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U-Value Guidance 



U-Value Guidance Checklist

• All documentation must be property specific and have a fully verifiable address and 
postcode clearly displayed.

• Verification documents to confirm the Assessor's identity and competency, including their 
contact details.

• Evidence of suitable expertise and experience can be demonstrated by, but is not limited 
to, membership of a recognised U-Value calculation competency scheme or OCDEA1 or 
Level 4 non-domestic energy assessor membership, or any other process recognised by 
Accreditation Schemes/Approved Organisations and Government.

• U-Value calculations will be checked - Calculations Vs Evidence 



Park Home Guidance 

Park homes can only be entered by 4 age brackets, as seen 
here in Table S1

These age bands have a significant impact on the EPC rating, 
For this reason, it is essential to provide accurate wall depths 
of the Park Home being assessed. 

They will also impact on the recommendations generated 
within RdSAP. A Park Home with as-built insulation at 
100mm wall depth is going to be entered as per table S3 age 
band 2006 onwards which would have been insulated to a 
high standard “as built” This will not generate a 
recommendation to insulate and will not have a significant 
impact on the EPC if it is insulated, due to U-Value being low, 
to begin with , as per Table S8A. 



Park Homes & U-Values 

S1.1.1 Data for park homes
The following data items apply to a park home.

U-Values must be entered for Park Homes that have been retrofitted, if a U-Value 
isn’t entered for a retrofitted park home, the recommendation to insulate may be 
suppressed, but the SAP score will remain the same.

To Enter U-Values for any property we must satisfy that convention 3.08 U-value 
entry (walls, roofs, floors) a U-value calculation produced or verified by a person 
with suitable expertise and experience.

• Evidence of suitable expertise and experience can be demonstrated by, but is 
not limited to, membership of a recognised U-value calculation competency 
scheme or OCDEA1 or Level 4 non-domestic energy assessor membership, or 
any other process recognised by Accreditation Schemes/Approved 
Organisations and Government.

Also, See convention 9.02 Documentary evidence
• Acceptable documentary evidence includes, but is not limited to, official 

correspondence from the applicable Registered Social Landlord (RSL) or 
certificates, warranties or guarantees or any documents verifying that work 
has been carried out. The assessor must be confident, and able to 
demonstrate, that any documentation relates to the actual property being 
assessed, and/or the work has been carried out, and that there is no physical 
or other documentary evidence to the contrary.



U-Values for Roof Rooms 



U-Values for Roof Rooms 
Appendix 4 of RdSAP Conventions 



U-Values - Windows (U-values and g-values)

As with all other U-Value entries, window and door U-
Values may only be overwritten if property-specific 
evidence is provided.

Convention 3.10 - Default U-values and g-values can be 
overwritten and known data specified only if documentary 
evidence is provided, which can be either a Window 
Energy Rating certificate (as defined by BFRC) or 
manufacturer’s data.

The U-value is for the whole window, not the centre pane.



Relevant Conventions



DEA Smart rules V1.6



Recap Park Homes 

• Wall Depths and age accuracy (Essential)
• U-Value calculations
• Competent & qualified person
• Calculation document – addressed to the property, all (1/7) documents uploaded, name, 

contact details & authority to complete U-Value calculations within the document. 
• Wall depths within calculation must be clear, accurate, and consistent with wall depths 

measured & evidenced  – pre/post-install. (RdSAP, U-Value 
• Glazing in park homes can’t be entered as typical and must be entered Much more than 

typical.

If in doubt, email support@ecmk.co.uk with the U-Value 
document provided and  seek guidance before lodging. 



T: 0333 123 1418
E: support@ecmk.co.uk

Thank you
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